UHPOPMALIMS O KAUECTBE OBCJYKUBAHUSA
IIOTPEBUTEJEHN

000 «Temsio-M» 3a 2018 roa

(HaMMeHOBaHMe ceTeBOi OpraHu3aj 1K)




1. O0mas undopmanus 0 ceTeBOH OpraHu3annu

1.1. ,1.2. Kosmm4ecTBO moTpeduTe/I€l YCJIYT CeTEBOM OPraHn3alu, KOJIMYeCTBO TOUYEK MOCTABKH.

YPOBEHb YPOBEHb
KOJ1-BO Kon-Bo Touek HaNpPAXKeHun HaNpPAXKeHun KaTeropus
noTpebuTtenein NOCTaBKM (CH) (HH) HaAEXHOCTH
000" Duepropecypc" 63 452 1 161 290
OAO "MPCK VYpana"
[TepmaHepro 5 8 S S 3

1.3. Uudopmanns 06 o0bekTax 1ekrpocereBoro xo3siicrea 000 "Temno-M"

YpoBeHs
HANPSKEHUS OObeKT KonuyecTBo (1T, KM)
(xB)
2017t 2018r
PIT 3 3
TII 80 74
6-10
BJIDIT - -
KJIDIT 132,46 72,01
BJIDIT - -
0,4
KJISIT 25 12,95




1.4. YpoBensb ¢pusznueckoro nznoca oo0bekroB OO0 "Temno-M"

YpoBeHb VDOBCHE
HaIpPsSHKEHUS OOBbekT KonuyecTBo (1T, KM) P o
(xB) uzHoca (%)
2017r 2018r
PII 3 3
TII 80 74 85%
6-10
BJIOII - -
KJIDII 132,46 72,01
BJIDII - - 90%
0,4
KJIDII 25 12,95




2. Uudopmanus o kauecTBe yCJIYI MO0 Nepeaade 3IeKTPUIeCKOH IHePruu

2.1. Iloka3zaresin KavecTBa YCJIYTI MO Nepeaaye 3JIEeKTPUYECKOH HEPruM B 1EJOM IO CeTeBoil
OpraHM3alid B OTYETHOM MepuoJe, a TakiKe JUHAMHKA 10 OTHOLIEHHI0 K TOAY,
npeauecTByOLIeMy OTYETHOMY.

N IMokasateinb 3HaveHue II0Ka3aTes, MO bl
2017 2018 JnHaMuka
U3MCHCHUS
HOKa3aTelIst
1 2 3 4 5
IToxasaTrenb CcpenHEH IMPOMOKUTEIBHOCTH  MPEKpAIlCHUH 7,74
. Hepefadn MeKTPUIECKOM SHEPruH ( Hsar )
11 BH (110 xB u BrImIe) - - -
1.2 CHI (35 - 60 xB) - - -
13 CH2 (1 - 20 kB) 7,74
1.4 HH (mo 1 xB) - - -
IMokaszarenp cpepHedl dYAacTOTBl MPEKPAICHHN Iepeaadn 3
’ 3JIEKTPUUCCKOiT FHeprud ( e )
2.1 BH (110 xB u BrI11I€) - - -
2.2 CHI (35 - 60 xB) - - -
23 CH2 (1 - 20 kB) 3
2.4 HH (mo 1 xB) - - -
ITokazarens cpeaHell MNPOAOIKHUTENBHOCTH IpEeKpalieHui - 6,4 -

nepeaayy AEKTPUIECKON IHEPTHH, CBA3aHHBIX C MPOBEICHHEM
PEMOHTHBIX PabOT Ha OO0BEKTaxX 3JIEKTPOCETEBOrO XO3AHCTBA
3 | ceTeBoii opranu3anuu (CMEXKHON CETEBON OpraHW3aIMH, HHBIX

BIIAJICITBIICB 00BEKTOB AJIEKTPOCETEBOTO XO3AUCTBA)

( 1_[SAIDI, TUTaH )
3.1 BH (110 xB u BrI1Ie) - - -
3.2 CHI (35 - 60 kB) - - -
3.3 CH2 (1 - 20 xB) - 6,4 -
3.4 HH (o 1 xB) - - -
4 ITokazarenr cpemHel YacTOTHI TPEKpalleHWH Tepeaaqu - 1,36 -

OJICKTP HYEeCKOM OHEPIuu, CBs3aHHBIX C MIPOBEACHUEM




PEMOHTHBEIX Pa0OT Ha OOBEKTaX 3ICKTPOCETEBOTO XO3SHUCTBA
CeTEeBOM OpraHu3anuu (CMEXHON CEeTEeBOM OpraHM3alMH, WHBIX
BIIA/ICTIBLIEB 00BEKTOB 3JIEKTPOCETEBOTO Xo3s1iicTBa)

I1

( SAIFI, rmaH)

41

BH (110 xB u BbImIC)

4.2

CHI1 (35 - 60 kB)

4.3

CH2 (1 - 20 B)

4.4

HH (mo 1 xB)

KonnuectBo ciyyaeB HapylIeHMs] KadecTBa 3JIEKTPUYECKOU
SHEpPIrUH, MOJTBEPKACHHBIX  aKTaMH  KOHTPOJIUPYIOLIUX
OpraHu3aluil U (UaK) peleHusIMH Cy1a, ITYKU

5.1

B TOM w4Hciie KOJNMYECTBO CIydaeB HapyLICHHs KadyecTBa
9NIEKTPUYECKOM DHEPrUM 10 BHHE CETEBOW OpraHH3aluy,
MOATBEPKACHHBIX aKTaMH KOHTPOJHPYIOLIMX OpraHH3alui |
(W) pemeHnsIMH cyia, IMTYKA




2.2 PeATHHT CTPYKTYPHBIX e AUHUL, CETeBOI OpraHM3aL MM No KauecTBy OKasaHUA YCAYr N0 nepeaaye 31EKTPUUECKOM 3HePrun, a TaKKe No KauecTBy 3/1eKTPUYECKOM

3Heprun B 2018 .

CTpyKTypHas MokasaTtenb cpepHen MokasaTtenb cpepHen MNokasaTtenb cpeaHen MNokasaTtenb cpeaHen [MoKkasaTenb KayecTBa MnaHupyemsble
eiMH1LA CeTEeBOM | NPOAOIKUTENBbHOCTH YacToTbl NpeKpaLLeHnit NMPOAC/IKNTENBHOCTH 4acToTbl MPeKpaLleHnm OKasaHuA ycnyr no MmeponpuaTua,
opraHu3aumm npeKpaLyeHmii nepesjaun anekTpuyeckoir | MPEKPaLLiennit nepeaayn nepesayn 3/1eKTPUYECKOW | Mepesaye 3/1eKTPUYECKON HanpaBieHHbIe Ha
3/1EKTPUYECKOI 3HEeprum 3HEpPruu, CBA3aHHbIX C sHepruu (oTHOLWeHNe
nepegayu 11 P prvin, prvn, priam ( nosbllleHne Kavectsa
o aHepruu SAIFI CBA3aHHbIX C NpoBeAeHNEM | NpoBeAeHMEM PEMOHTHbIX obuero uncna
3NeKTpuYecKkomn ’ OKasaHuA ycayr no
PEeMOHTHbIX paboT Ha paboT Ha obbeKTax 3aperncTpupoBaHHbIX
H5A|D| 0bObeKTax 3/1eKTPOCETEBOrO | 3/1EKTPOCETEBOrO XO3AKCTBA CNly4aes HapyLeHna nepeaade
SHepruw, v ~ v 5 | anekTposHeprum, c
X03AMCTBa CeTeBON ceTeBOI OpraHM3auum KayeCTBa 3/1eKTPUYECKOW P pruv,
OpraHM3aumm (CMexHow (cmerkHoM ceTeBoW SHEpPrumn No BUHe CETeBOW yKasaHMeM CpOKOB
CeTeBOW OpraHU3aLum, UHbIX opraHu3aLm, NHbIX opraHu3aLmum K
BNagenbLes 06bekToB B/1aAeNblLieB 06beKTOB MaKCMManbHOMy
3/1eKTPOCeTEBOr0 3/1EeKTPOCETEBOrO KosmyecTsy
XO03AMCTBA), XO03ACTBA), notpebutenen,
obcymBaemMbix Takom
1_[SAIDI, IaH 1_[SAIFI, TUIaH ¥ o o
CTPYKTYPHOI eanHULEei
ceTeBO OpraHnsauumn B
BH | CH1 | CH2 | HH | BH |CH1| CH2 HH | BH | CH1 | CH2 | HH BH | CH1 | CH2 | HH oTueTHOM nepuoge)
2 3 4 5 6 7 8 9 10 | 11 12 13 14 15 16 17 18 19 20
000 - - 7,74 - - - 3 - - - 6,4 - - - 1,36 - 0,788 1.3ameHa MacnsAHHbIX
«3Herp0pecypc» BblK/IlOYaTENNIEN Ha

BaKyyMHble Ha NOACTaHLMAX
6 KB

2.PemoHT ABP-6 KB Ha
noAcTaHLmMAX

3. BbInycK pernameHTa
KOHTPOAA UCMONHEHUA
MeponpuATUA No
obpaleHuam 3ansuTenei n
notpebutenen

4. Co3paHue odmuManbHOro
caliTa npeanpuATUA C
pasmelLeHvem
pasBepHyTON MHGOPMaLUm
no AeATenbHoCTU
npeanpuaTuA

5. BbInyck nprKasa o cpokax
NPUHATUA Mep No
pesynbTatam obpalleHus
notpebutens ycayr




2.3 B uenax NnoBblWEHMA Ka4yecTBa OKa3aHMsA yCayr no nepeaaye anekTpuyeckon aHeprum OO0 "Tenno-M" nposeno B
2018r. meponpuaTHA NO KanuTaibHOMY PEMOHTY 3/1IEKTPOCETEBONO X03AMCTBA, COrNAcHO rpaduKa npoBeaeHus
KanuTanbHbIX PEMOHTOB.



3. Uupopmanus 0 KauecTBe YCJIYT 10 TEXHOJIOTHYeCKOMY NPUCOEAUHEHHIO

3.1. Nudopmanus o HaTUYMM HEBOCTPEOOBAHHOW MOIIHOCTU (MOIIHOCTH, OMpEAeNsieMOil KaK pa3HOCTb MEXIy TpaHchopMmaTopHOit
MOIIHOCTBbIO LIEHTPOB NMHUTAaHHUA MU CYMMapHOW MOIIHOCTBIO SHEPrONPUHUMAIOIIMX YCTPOMCTB, HEMOCPEICTBEHHO (WM OIOCPEI0BAHHO)
MPUCOCANHEHHBIX K TaKUM IIEHTpaM MUTaHUS, W SHEPrONpUHUMAIOUIMX YCTPONCTB, B OTHOIIEHHWU KOTOPBIX HMMEIOTCS 3asBKH Ha
TEXHOJIOTUYECKOE MTPUCOEANHEHNE) I OCYLIECTBIECHUS TEXHOJIOTUYECKOIO IPUCOETUHEHHS B OTYETHOM IIEPUOJE, a TAKIKE O IIPOTHO3aX €€
YBEJIMUYEHUS C Pa30UBKOM MO CTPYKTYPHBIM €IMHUIIAM CETEBOM OpraHU3ally U MO YPOBHSM HANpPsDKEHUs HA OCHOBAHWU MHBECTULIMOHHON
MPOTpaMMBbl TaKOH OpraHMU3allny, 3aI0JIHACTCS B IPOU3BOJILHON (opMme.

3.2. MepomnpusTusi, BBINOJTHEHHBIE CETEBOW OpraHu3aluell B LEISIX COBEPIICHCTBOBAHHS JEATEIBHOCTH [0 TEXHOJIOTUYECKOMY
MIPUCOSAMHCHHUIO B OTYCTHOM IIEPUO/IC, 3AIIOJTHACTCS B IIPOU3BOJIBHON (opMe.

3.3. Ilpouas wuHpoOpmamms, KOTOPYIO CeTeBas OpPraHM3alMs CUMTAeT LEeNecooOpa3HOW Ui BKIIOYCHHS B OTYET, Kacarouascs
MIPEIOCTABIICHUS YCIAYT MO TEXHOJIOTHYECKOMY MPUCOSIMHEHHIO, 3alI0JHIETCS B IPOU3BOJIbHOM opme.

3.4. CBeneHust O KQUeCTBE YCIYT MO TEXHOJIOTHYECKOMY MTPUCOSAMHEHHIO K SJIEKTPUUECKUM CETSIM CETEBOM OpraHU3aIuu.

MokasaTenb KaTteropusa npucoeavHeHna notpeburenei ycayr no nepesaye snekTpUYecKom sHeprum B pasbuske No MOLLHOCTU, B AMHAMUKE MO rogam Bcero
00 15 KBT BKAOUMTENBHO csbiwe 15 KBT 1 ao 150 kBT csbiwe 150 KBT 1 meHee 670 He meHee 670 KBT 06BEKTBI MO NPOU3BOACTBY
BK/IOYUTENBHO KBT 3N1EeKTPUYECKON IHEeprum

2017 | 2018 | OuHamuka 2017 2018 [OuHamuka 2017 2018 OuHamuka | 2017 2018 [AnHamuKa 2017 2018 [AnHamuKa
N3MeHeHUA U3meHeHuA U3mMeHeHuA U3IMeHeHunA U3MeHeHUnA
nokasaTtens, nokasatens, % noKasarTens, nokasarena, % nokasarena, %

% %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Yucno 3aABoOK Ha 1 - 2 4 - - - - - - - - -

ITEXHO/1I0rn4yecKoe
npucoegnHeHne, NOAAHHbIX
3aABUTENAMMU, LUTYKU

Yucno 3aABoOK Ha 1 - 2 4 - - - - - - - N 5 B
TexHoNorMyeckoe
npucoegmMHeHne, No KOTOPbIM
Hanpas/ieH NPOEKT AOroBOpa
06 ocyLLecTBneHUN
TEXHOIOrMYEeCKOro
npucoegnHeHUn K
51EKTPUYECKUM CETAM, LUTYKK




MNMokasaTtenb Karteropusa npucoegnHeHuna n0Tpe6MTene17| ycnyr no nepegaye SI'IEKTpVI‘-IeCKOﬁ JHeprun B pa36MBKe no MOLWHOCTK, B AMHAMUKe NOo rogam Bcero

£0 15 KBT BKAtOUMTENBHO cebiwe 15 kBT 1 go 150 kBT cBbiwe 150 KBT n meHee 670 He meHee 670 KBT 06bEKTbI MO MPOU3BOACTBY
BK/IOYUTENILHO KBT 3N1EKTPUYECKOWN IHEePrum
2017 | 2018 | OuHamuka 2017 2018 [OuHamuka 2017 2018 OuHamuka | 2017 2018 [AnHamuKa 2017 2018 [AnHamuKa
N3MEHeHUA M3MeHeHUA M3MeHeHUA M3MEHeHUA M3MEeHeHUA
nokasaTtens, nokasaTtens, % nokasarens, nokasarens, % nokasarens, %
% %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Yucno 3aABOK Ha - - - - - - - - - - - - - - - -
TexHonornyeckoe

npucoeamHeHne, Mo KOTOPbIM
Hanpas/ieH NPOEKT fOroBopa
06 ocyuiecTBieHUU
TEXHO/IOTMYECKOro
npucoegnHeHUn K
5/1EKTPMYECKUM CETAM C
HapyLieHeM CPOKOB,
NOATBEPXKAEHHBIM aKTaMU
KOHTPONPYHOLLMX
opraHuszaumii n (Mam)
pelweHUaMM cyaa, WTYKK, B
ITOM Yynucne:

no BMHe ceTeBOI opraHM3auum

NO BUHE CTOPOHHUX UL, - - - - - - - - - - - - - - - -

CpenHaa npoaonkuTenbHocTb |15 15 15 15 30 30 30 30 30 30
NOAroOTOBKWM U HanpasBsieHUA
npoekTa gorosopa 06
ocyLecTBneHun
TeXHONOrMYeCcKoro
npucoegmMHeHUA K
5N1EeKTPUYECKUM ceTam, fHeN

Yncno 3akntoveHHbIX 1 - 2 4
inorosopos 06 ocyLLecTBNeHUU
TEXHONOIMYECKOro
npucoeauHeHus K
BNEKTPUYECKUM CETAM, LUTYKU

Y1cno ncnonHeHHbIX 1 - 2 4
lnorosopos 06 ocyL,ecTBAeHUN
TEXHONOrMYecKoro
npycoeauHeHUA K
SNEKTPUYECKUM CETAM, LUTYKU




MNMokasaTtenb

Karteropusa npucoegnHeHuna n0Tpe6MTene17| ycnyr no nepegaye sneKTpmquKoﬁ JHeprun B pa36MBKe no MOLWHOCTK, B AMHAMUKe NOo rogam

£0 15 KBT BKAtOUMTENBHO

cebiwe 15 KBT 1 go 150 kBT
BK/IOYUTENILHO

cebiwe 150 KBT n meHee 670
KBT

He meHee 670 KBT

06beKTbl No npounssoAacTey
3lleKTpVI"IeCKOI7I SHepruun

Bcero

2017

2018

[nHamuKa

N3MeHeHUn

nokasaTens,
%

2017 2018 [OuHamuka
MU3MEHEHMUSA

nokasatens, %

2017 2018 [OuHamuka
MU3MEHEHMUSA
nokasarens,

%

2017

2018

[AnHamuKa
MU3MEHEeHUsA
nokasarens, %

2017

2018 [AnHamuKa
M3MEHEHUsA
nokasartens, %

2

5

11

12

13

14

15

16 17

18

Yncno MCnoNHEeHHbIX
lnoroBopoB 06 ocyL,ecTBAeHUN
TEXHONOrMYecKoro
npucoeanHeHUA K
BnekTpuyecknm ceTam, no
KOTOPbIM MPOM30LWI0
HapyLleHne CPOKOB,
noATBEPXKAeHHOE aKTamu
KOHTPONPYOLWMNX
opraHusauuii u (uam)
peleHnAMU cyaa, WTYKK, B
Tom umncne:

7.1

No BUHe ceTeBoM OpraHnsaumn

7.2

NO BUHE 3aABUTENA

CpeaHAA NPOAOIKUTENBHOCTb
McnosiHeHMs JOroBopos 06
ocyLecTBNEHUMU
TEXHONOIMYECKOro
npucoeanHeHns K

PNEKTPUYECKUM CETAM, ,D,Heﬁ

120

120

120 120 0

120 (120 0

240

240 0




3.5. CTOMMOCTH TEXHOJIOTHYECKOI0 TMPHCOETUHEHUSI K DJJIEeKTPUYECKHUM CeTSM CeTeBOM
opranusauum omnpeneyasiercs B coorBerctBuu ¢ IlocranoBiaenuem PCT Ilepmckoro xkpasi Ne
171-tm ot 28.12.2018 1.



4. KauecTBO 00C/Ty:KMBaHUS

4.1. KonudecTtBo oOpalieHui, MOCTYNMHUBIINX B CETEBYIO OpraHU3AIMIO (BCEro), oOpaleHui, coaepKalux kano0y u (Win) oOpalieHHi,
COJIEpIKaIINX 3asABKY Ha OKa3aHHE YCIYT, MOCTYIMHUBIIMX B CETEBYIO OPTaHU3AIMIO, a TAKXKE KOJIMYECTBO OOpAIEHUH, IO KOTOPHIM OBLIN
3aKIIIOYCHBI JIOTOBOPBI 00 OCYIIECTBICHHHM TEXHOJIOTUYECKOTO MPHUCOSAWHEHHs] W (WJIM) JOTOBOPHI 00 OKa3aHHMW YCIyr IO Tepenade
ANEKTPUUYECKON IHEPTHH, & TAKKE TI0 KOTOPBIM OBLIN YPETyJIUPOBAHBI KAJIOOBI B OTYETHOM IEPUOJIC, & TAKXKE TUHAMHUKA TI0 OTHOIIEHUIO K
TO/Y, PEIIIECTBYIOMEMY OTYCTHOMY.

Kateropuu
obpaleHnin
notpebutenei

®Popmbl 06cnyRMBaHMA

OyHasa dopma

3ao4yHasn ¢opma ¢
ucnosib3oBaHuem TenieGoHHOWM
cBA3N

3neKTpoHHan ¢opma ¢
NCMNO/Ib30BaHMEM CeTH
UHTepHeT

MucbmeHHas ¢opma ¢
MCnosib30BaHNEM MOYTOBOM
cBA3U

Mpouee

2017

2018 OnHamuka
U3MeHeHuns
nokasarens,

%

2017 2018 OnHamuka
U3MeHeHuns
nokasarens,

%

2017 2018 AnHamuKa
M3MeHEeHUA
nokasarens,

%

2017 2018 AnHamuKka
M3MeHEeHUA
nokasarens,

%

2017

2018 OnHamuka
U3MeHeHus
nokasarens,

%

2

4 5

6 7 8

9 10 11

12 13 14

15

16 17

Bcero obpatieHuit
noTpebuTenei, B TOM
uncne:

1.1

OKasaHue ycayr no
nepegave
S/1IEeKTPUYECKOM
SHepruun

1.2

ocyuiectsnieHne
[TEXHO/10rM4yecKoro
npucoeamHeHnA

1.3

KOMMeEpPYeCcKuii yuet
S/IeKTPUYECKOM
BHEeprum

1.4

KayecTBo
obcnynBaHua

1.5

TeXHWYeckoe
06CnyKnBaHne
5/1EeKTPOCETEBbIX
06BbEKTOB

1.6

npouyee (ykasatb)




Kateropuu
obpaleHnin
notpebutenei

dopmbl 06CNyKMBaAHMA

OyHana dopma

3ao4yHan ¢popma ¢
ncnonb3oBaHMem TesnepoHHOM
CBA3N

dNneKTpoHHasa dopma c
MCMO/Ib30BaHWEM CETHU
UHTepHeT

MNMucbmeHHas ¢opma c
MCrnoab30BaHMEM NOYTOBOM
CBA3N

Mpouee

2017

2018 OvHamuka
U3MeHeHuna
nokasarens,

%

2017 2018 OnHamuka
U3MeHeHus
nokasarens,

%

2017 2018 AnHamuKka
M3MeHeHUsA
nokasarens,

%

2017 2018 AnHamuKka
M3MeHeHUA
nokasarens,

%

2017

2018 OnHamuka
U3MeHeHus
nokasarens,

%

4 5

6 7 8

9 10 11

12 13 14

15

16 17

Kanobbl

OKasaHue ycayr no
nepegave
S/IEeKTPUYECKOM

PHEeprmn, B TOM Yymcne:

2.1.1

KauyecTBO ycayr no
nepegave
BNEKTPUYECKOM
SHepruun

2.1.2

KayecTBo
BNEKTPUYECKOM
SHepruun

2.2

ocyuiectsnieHne
[TeEXHO/10rn4yeckoro
npucoeamMHeHUA

2.3

KOMMEpPYECKUI yyeT
S/1IEeKTPUYECKOM
SHepruun

2.4

KayecTBO
06CNyKNUBAHUA

2.5

TeXHUYeckoe
06CnyKMBaHNE
06BbEKTOB
SNEKTPOCETEBOro
X03AlMCTBa

2.6

npouvee (ykasatb)




Kateropuu
obpaleHnin
notpebutenei

dopmbl 06CNyKMBaAHMA

OyHana dopma

3ao4yHan ¢popma ¢
ncnonb3oBaHMem TesnepoHHOM
CBA3N

dNneKTpoHHasa dopma c
MCMO/Ib30BaHWEM CETHU
UHTepHeT

MucbmeHHas ¢opma c
MCrnoab30BaHMEM NOYTOBOM
CBA3N

Mpouee

2017

2018 OvHamuka
U3MeHeHuna
nokasarens,

%

2017 2018 OnHamuka
U3MeHeHus
nokasarens,

%

2017| 2018

AnHamuKka

M3MeHeHUsA

nokasarens,
%

2017

2018

AnHamuKka

M3MeHeHUA

nokasarens,
%

2017

2018

OnHamuka
U3MeHeHus
nokasarens,
%

2

4 5

6 7 8

11

12

13

14

15

16

17

3anABKa Ha OKa3aHue
ycnyr

3.1

Nno TEXHONOTM4YEeCKOMY
npucoeamHeHUO

3.2

Ha 3aK/lo4eHne
\JOroBopa Ha OKasaHue
ycayr no nepepade
BNEKTPUYECKOM
SHepruun

3.3

opraHusauma
KOMMEpPYECKOoro yyeTta
BNEKTPUYECKOM
BHEpPrumn

3.4

npouvee (ykasatb)




4.2 Undopmanus o 1eTeJbHOCTH 0QUCOB 00CTy:KUBAHUS OTPeOUTEIIeI.

N Oduc Tun oduca Appec Homep TenedoHa, | Pexkum |MpepoctaBnaemble Konnuyectso CpeaHee CpegHee Konnyectso
06CNyKMBAHUA MeCTOHaxoXAeHUA agpec paboTbl ycnyru notpebutenen, Bpemsa Ha Bpemsa CTOPOHHUX
notpebutenei 3N1eKTPOHHOM obpatuBwmxca [obcnymBaHMe| OXUOAHWUA |OpraHM3aumnii Ha

noyTbl O4YHO B OTYETHOM | noTpebuTens, |notpebutena| TepputTopun
nepuogae MWH. B ouepeam, oduca
MUH. obcnyRnBaHus
(npn Hanuumm
yKasaTb
Ha3BaHuA
opraHusaumii)

1 2 3 4 5 6 7 8 9 10 11

1 uon LleHTpanbHbIR| T. Mepmb, 260-77-54 NH.-nT. | OKasaHuAa ycayr no 4 15 0 0
yn.1905r, 35 Kurlin_ab@ 8:00 - | TEXHO/IOTMYECKUM
mz.perm.ru 16:00 | npucoeamnHEHUAM




4.3. Undopmanusi 0 3204HOM 00CTy:KUBAHUHU NMOTPeOUTe el MOCpeacTBOM Tele)OHHOM CBSI3H.

N Haumenosanue Enununia namepenus
1 [lepeuens HOMepOB TeaedOHOB, BbIICICHHBIX I 00cnyxuBanus [Homep Tenedona mo Bonpocam
noTpeOuTeneii: PHEProcHa0KEeHUS:
Homep tenedoHna mo BompocaM dHEProCHAOKESHHUS: 83422607715 Tenedon ropsrueit
Howmepa TenedoHOB IEHTPOB 00paboTKH Tene(OHHBIX BHI30BOB: ITMHUY,
2 OOm1ee ynciao TeaeGOHHBIX BBHI30BOB OT MOTPEOUTENEH 110 450 equHULIBET
BBIICTICHHBIM HOMEpaM Tele(hOHOB
2.1 O061ee uncio TeneOHHBIX BEI30OBOB OT MOTpeOuTeNei, Ha KoTophie | 450 e IMHUIIBI
OTBETUJI ONIEPaTOpP CETEBOI OpraHu3aluu
2.2 O061mee unciao TeneOHHBIX BEI30BOB OT MMOTPEOUTEICH, 0 enMHALBI
00pabOTaHHBIX AaBTOMATHYECKHU CUCTEMON HHTEPAKTUBHOTO
r0JIOCOBOTO MEHIO
3 CpenHee BpeMsi 0KHIaHUs OTBETA OTpeduTeeM npu tene@oHHoM | 1 MUH.
BHI30BE Ha BbIJICJIEHHBIE HOMepa Tele(OHOB 3a TEKYIIHI epuo
4 Cpennee Bpemsi 00pabOTKH TeaeOHHOTO BBI30BA OT noTpedurtens | 1 mMuH.
Ha BBIJICJICHHBIE HOMEpa TeIe(OHOB 3a TEKYIIUN TEPUO




4.4. TTo ntoram 2018 rona B agpec OO0 «Temno-M» oOpartieHuii He MOCTYIANO.



4.5. Onucanue JOMOJHUTENBHBIX YCIIYT, OKa3bIBAEMbIX MOTPEOUTENI0, TIOMUMO YCIYT, YKa3aHHBIX B
EnuHpIX cTaHgapTax KayecTBa OOCTYKMBAHUS CETEBHIMH OpPraHU3ALUSAMH TOTPEOUTENCH CETEBBIX
OpraHu3aluil — OTCYTCTBYIOT.



4.6. OO0 «Temno-M» He oOKa3bIBaeT yCIyr HACENCHHIO W COLHUAIBHO YSA3BUMBIM TIpyIIam
HacesIeHus (MIEHCHOHEPhI, MHBAJIMIbI, MHOTOACTHBIC CeMbH, YdacTHUKH BOB u 00eBbIX neiicTBUI Ha
TEPPUTOPUSX APYTUX rocyaapcTs B coorBeTcTBUU ¢ DenepanbHpiM 3akoHOM OT 12 sHBaps 1995 r. N
5-®3 "O Berepanax" (Cobpanue 3akoHoaarenbctBa Poccuiickoit @enepamuu, 2000, N 2, cr. 161; N
19, ct. 2023; 2001, N 1, ct. 2; N 33, ct. 3427; N 53, cT. 5030; 2002, N 30, ct. 3033; N 48, ct. 4743;
N 52, ct. 5132; 2003, N 19, cr. 1750; 2004, N 19, cT. 1837; N 25, ct. 2480; N 27, cT. 2711; N 35, cr.
3607; N 52, ct. 5038; 2005, N 1, ct. 25; N 19, cT. 1748; N 52, cT. 5576; 2007, N 43, c1. 5084; 2008,
N9, cT. 817; N 29, cr1. 3410; N 30, ct. 3609; N 40, ct. 4501; N 52, cT. 6224; 2009, N 18, c1. 2152; N
26, ct. 3133; N 29, ct. 3623; N 30, ct. 3739; N 51, cT. 6148; N 52, c1. 6403; 2010, N 19, cT. 2287; N
27, ct. 3433; N 30, ct. 3991; N 31, ct. 4206; N 50, ct. 6609; 2011, N 45, ct. 6337; N 47, cT. 6608;
2012, N 43, cr. 5782; 2013, N 14, cT. 1654; N 19, ct1. 2331; N 27, ct. 3477; N 48, cT. 6165; 2014, N
23, c1. 2930; N 26, ct. 3406; N 52, ct. 7537; 2016, N 14, ct. 2008), MaTepu-oIUHOYKH, Y4ACTHUKH
aukBuganuu aBapuu Ha UYepHoObuibckoli ADC M IpHUpaBHEHHBIE K HUM KaTE€ropuM TpaxkJIaH B
cooTBeTcTBUH ¢ 3akoHOM Poccuiickoit @enepamuu ot 15.05.1991 N 1244-1 "O couuanbHOM 3aIiuTe
TpaKaaH, TOJIBEPTIINXCS BO3JCHCTBUIO pajvalid BCJICACTBHE KaTacTpodbsl Ha UepHOOBUIbCKOU
ADC" (Bemomoctu Cwesna Hapoanbix nenyratoB PCOCP u BepxoBnoro Cosera PCOCP, 1991, N
21, cr. 699; Benomoctu Cnesna Hapomnbix aemytaToB Poccuiickoit denepanuu u BepxoBHOro
Cosera Poccuiickort ®enepanuu, 1992, N 32, cr. 1861; Cobpanue 3akoHOnaTenbcTBa Poccuiickoit
Oepnepannn, 1995, N 48, ct. 4561; 1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48, ct. 5850;
1999, N 16, ct. 1937; N 28, ct. 3460; 2000, N 33, ct. 3348; 2001, N 1, cT. 2; N 7, c1. 610; N 33, cT.
3413; 2002, N 30, ct. 3033; N 50, ct. 4929; N 53, cT. 5030; 2002, N 52, ct. 5132; 2003, N 43, cr.
4108; N 52, ct. 5038; 2004, N 18, ct. 1689; N 35, c1. 3607; 2006, N 6, cT. 637; N 30, cT. 3288; N 50,
cT. 5285; 2007, N 46, ct. 5554; 2008, N 9, ct. 817; N 29, cT. 3410; N 30, c1. 3616; N 52, cT. 6224; N
52, ct. 6236; 2009, N 18, ct. 2152; N 30, ct. 3739; 2011, N 23, cT. 3270; N 29, c1. 4297; N 47, cT.
6608; N 49, ct. 7024; 2012, N 26, ct1. 3446; N 53, ct. 7654; 2013, N 19, cT. 2331; N 27, cT. 3443; N
27, ct. 3446; N 27, ct. 3477; N 51, cT. 6693; 2014, N 26, ct. 3406; N 30, ct. 4217; N 40, ct. 5322; N
52, ct. 7539; 2016, N 14, ct. 2008) — 00CTyXKMBaHNUE COIHATBLHO YSI3BUMBIX IPYIIT  0€3 ouepe/iu.



https://normativ.kontur.ru/document?moduleid=1&documentid=67168#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=67168#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=66969#l0

4.7. B 2018 roay mpoBoamWJicsl ONPOC HA TeMy «YAOBJIETBOPEHHOCTh KJIMEHTAa B 4YacTH
3JIEKTPOCHAOKEHMsI B COOTBETCTBHM C KaTeropueil HajaexkHocTw». Pe3dyabrar ompoca:
OTpHIATEIbHBIE OT3bIBbI OTCYTCTBYIOT.



4.8.MeponpusiTusi, BbINOJHsIEMbIe CeTeBOH OpraHu3anueid B IeJsIX NMOBBIIIEHUS KadecTBa
o0cayxuBanusi norpedouresei B 2018 roay

1. ObecneyeHne 3a04HOro 0b6CAYKMBaAHUA NoTpebuTenei ¢ UcnosibaoBaHMem TesiedOHHOM CBA3KU, NMOYTOBOM
cBA3M M ceTn NIHTepHeT cornacHo TpeboBaHUAM AENCTBYIOLLIErO 3aKOHOAAaTe /1bCTBa.

2. ObecnevyeHne paccmoTpeHus obpalleHnn noTpebutenein, NOCTYNUBLUMX B YCTHOM, NMUCbMEHHOM dopme
nnu B dopme 3N1EKTPOHHOTO AOKYMEHTA, N03Bo/IAtoLLEE 06ecneynTb onepaTMBHOE pearnpoBaHme.

3. MNpoBeaeHWe onNpocoB noTpebuTeneit C Uenblo BbIABAEHUA MHeHMs noTpebuteneil o Kayectse
obcnyxKMBaHus.

4, CBOEBpEMEHHOE nposeageHne naaHoBoO-npegynpegnTtenibHblX peMOHTOB U TEXHUYECKOro 06Cﬂy)KVIBaHVIF|
9/1IEKTPOCETEBOIO O60py,CI,OBaHVIFI.

5. [pyrme MeponpuAaTUs, HamnpaB/eHHble Ha MOBbIEHME KayecTBa 06C/yKMBaHMA noTpebuteneit u
npeaycMoTpeHHble AeMCTBYIOWMM 3aKOHO4aTe/IbCTBOM.



4.9. Uadopmarus o oOpaiieHusM noTpedureneit — oOpalieHuii moTpeduTeneii He MocTymnaio.



